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SHELL VACATIONS HOSPITALITY  
FACT SHEET 

 

LOCATION: Shell Vacations Resorts are found in 23 prime destinations across 
North America and Canada including Whistler, San Francisco, Los 
Angeles, Napa Valley, Las Vegas, San Antonio, San Diego, Kauai 
and Waikiki.   In most areas, the resorts are close to major airports 
and public transportation.  

   
CORPORATE  
ADDRESS:   6003 s. 40TH Street, Suite 1 
    Phoenix, AZ    85042 
    www.shellhospitality.com  
 

DESCRIPTION: Shell Vacations Hospitality offers a collection of 23 one-of-a-kind 
resorts in popular vacation destinations throughout the United 
States and Canada including Whistler, California, Arizona and 
Hawaii.  The company is known for its friendly service, superior 
locations and home-away-from-home amenities.  Designed to 
accommodate family vacations, romantic getaways, retreats, 
reunions and business trips, Shell Vacations provides the best 
value, quality and choice for travelers seeking an extraordinary 
experience.   From European style living in the heart of San 
Francisco’s cultural arts district, to Mountain Lodge living in 
Whistler, to Southwest style casitas along the fairways of 
Arizona’s top-rated golf courses, to beach-front lanais overlooking 
the eastern shore of Kauai, Shell Vacations offers a diverse 
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choice of on-site and destination activities to fit all travelers’ 
tastes.  

• Beach and Watersports: Snorkeling, hiking or building sand-
castles on the best Hawaiian beaches in Waikiki-Oahu, 
Kapaa-Kauai, and Kona and Waikoloa-Big Island 
 

• Family-Friendly:  Close to theme parks and cultural centers in 
Anaheim, San Antonio, Whistler and Northern Ontario in 
Canada; additionally, some resorts offer special activities 
programs created by on-site directors for adults and children 
including guided hikes, horseback riding, skiing and zip lining.  
Other resorts offer special services such as bicycle rentals and 
PGA-certified golf instruction 
 

• Ski & Snow:  Glide cross-country or freestyle snowboard in 
Whistler and Northern Ontario in Canada, Mount Hood, Oreg. 
and Door County, Wisc.  
 

• Golf:  Tee off on some of the nation’s most beautiful and 
challenging golf courses in Arizona, California, Hawaii or 
Canada  

 
• Cultural:  Sample wines, stroll art galleries and museums, and 

explore the finer points of trendy travel destinations such as 
Napa Valley, San Francisco, San Diego and San Antonio 

 

SHELL VACATIONS 
HOSPITALITY AFFILIATES: In 2009, Shell Vacations Hospitality launched its Affiliate Resort 

Program.  Affiliate Resorts are not managed by Shell Hospitality, 
but still represent the quality, value and family-friendly attributes of 
Shell branded resort; meanwhile, they are available for booking 
via Shell’s web site. 

 
HOT DEALS BLOG: A new venture to the Shell Hospitality web site in 2009, the 

company launched its Hot Deals Blog as a resource for last-
minute lodging bargains.   

 
Every week, Shell Hospitality offers one bargain basement, 
lowest- rate-of- the- year sale at a resort or destination. Exclusive 
deals that range from $49 per night to 50% off savings are only 
offered on the Hot Deals Blog and cannot be booked anywhere 
else!  Consumers are therefore encouraged to check back into the 
blog the following week to find the next of-the-moment-deal by 
visiting Shellhospitality.com/blog.  Last minute deals are 
updated every Thursday night.  Once the deal sells out, it is gone 
forever.   
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AMENITIES:  Most of Shell’s 23 affordable resorts feature spacious 
accommodations with plush living areas, one- to-two bedrooms 
and multiple baths, kitchens or kitchenettes fully equipped with 
refrigerators, microwave ovens, coffee makers, dishes and cutlery.  
Some offer wood-burning fireplaces, private furnished patios and 
balconies and picnic areas.  Many have fireplaces, jetted tubs and 
large-screen televisions with VCR/DVD players.   Floor plans 
range from 175 to 2,600 square-feet.    

 
 The following vary by location:  

� Heated swimming pools and hot tubs  
� Championship golf courses  
� In-room spa treatments 
� Fitness centers  
� Business centers  
� Meetings facilities  
� Recreation facilities 
� High-speed Internet access 
� Barbecue areas/pits and picnic tables 
� Babysitting services 
� Some with on-site activities staff 
� Laundry or dry-cleaning services 
� On-site restaurants 

 
 
ROOM RATES: Rates range from $72 per night to $240 per night. 

 
ACTIVITIES: Properties are ideally located close to the main attractions of their 

locale.  Outdoor activities abound and on-site activity directors and 
concierges will point guests in the right direction for any number of 
adventures from skiing and fly fishing to theater performances and 
shopping excursions.   Shell Vacations Resorts are highly family-
friendly and there are many activities for children and the whole 
family to enjoy.  Peacock Suites in Anaheim is just minutes from 
Disneyland® and offers a complimentary shuttle to that magical 
destination.  San Diego’s Harbor Vacations are close to attractions 
such as the San Diego Zoo and SeaWorld. 

 
 
SPA: Staying at a Shell Vacations Resort is enhanced with the wide 

variety of spa and beauty treatments available at select locations 
including the Legacy Golf Resort in Phoenix, Mountainside Lodge 
in Canada and Vino Bello Resort in Napa Valley.  Other properties 
feature personalized in-room spa services as well as jetted 
soaking tubs and luxurious oversized saunas. 

 
  
MEETINGS FACILITIES:    Business travel is a high priority at Shell properties.  High-quality 

meeting and convention resources and amenities reflect this 
emphasis.  State-of-the-art board room facilities and event 
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planners are readily available to the jet-setting business traveler 
whenever they are needed.  Resorts like the Peacock Suites in 
Anaheim, the Harbor Vacations Club in San Diego and the Desert 
Rose Resort in Las Vegas are situated close to some of the most 
recognized convention centers in the West. 

 
 
GROUPS AND EVENTS: Business meetings, weddings, family reunions and special events 

are welcome at most of Shell Vacations Hospitality’s 23 resorts 
nationwide.  

      
LOCATIONS:   ARIZONA 
 
    Legacy Golf Resort - Phoenix 

The Legacy Golf Resort exudes therich history of the Old West. 
Decorated in Spanish mission-style with rich wood cabinetry and 
jewel-toned fabrics, each suite features a full kitchen or 
kitchenette, spacious living area, and either a balcony or patio 
overlooking lush tropical courtyards and spectacular mountain 
vistas. The Legacy Golf Resort's close proximity to Phoenix Sky 
Harbor International Airport, downtown Phoenix and the Valley's 
major sporting venues make it the perfect location for a family 
vacation, business trip or weekend getaway. Designed by 
renowned architect Gary Panks, the 6,908-yard, par 71 Legacy 
golf-course was the site of the 2000 LPGA Standard Register 
PING tournament.  The Legacy's 328 spacious suites, 18-hole 
championship golf course, sparkling pool and deluxe health club, 
coupled with an endless variety of recreational activities amidst an 
inviting resort community, make The Legacy the perfect Phoenix 
Arizona Resort.  

 
 
    Orange Tree Golf Resort - Scottsdale 

A 128-acre desert oasis located in what was once an orange 
grove, the Orange Tree Golf Resort is one of Arizona's finest 
luxury golf vacation destinations. At the heart of Orange Tree is a 
beautifully maintained Parkland-style 18-hole USGA-rated 
championship golf course, long considered one of Arizona’s most 
renowned traditional golf courses.  The resort offers more than 
14,000 square feet of meeting and banquet space, a fitness 
center, a crystal clear pool amidst cascading waterfalls, towering 
palms and flower-filled gardens—all in a superb location in the 
heart of the American Southwest. Outside the resort, river rafting, 
hot air ballooning, shopping, art museums, the Phoenix Zoo, as 
well as the majestic Grand Canyon provide myriad of regional 
experiences. 

 
 
    Starr Pass Gold Suites - Tucson 
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Tucked away in the foothills of a spectacular desert, Starr Pass 
Golf Suites is a Southwest vacation jewel. The desert style layout 
and dramatic terrain of the celebrated Arnold Palmer Signature 
series Golf Course challenges golfers of all skill levels.  A peaceful 
location along the wildlife corridor adjacent to Tucson Mountain 
Park makes it ideal for those desiring a relaxing escape with a 
touch of outdoor adventure.  Starr Pass is also located only 
minutes away from the Arizona Sonoran Desert Museum. The 
magnificent views from a spacious casita include natural desert 
landscaping drenched in 350 days of sunshine per year. A 75-foot 
heated Olympic swimming pool, whirlpool and fitness center are 
just the beginnings of a full array of amenities.  In addition to 
nearby horseback riding, hiking, shopping and fine dining, Tubac 
and Mexico are attractions within driving distance, offering some 
of the most fascinating history and sights of the Southwest. 

    
 
 

NORTHERN CALIFORNIA 
 
Vino Bello Resort - Napa 
Known for producing some of the world’s finest Pinot Noir, Syrah, 
Merlot and Chardonnay varietals, Napa Valley also is home to 
California wine country’s newest luxury resort—Vino Bello Resort. 
Its Old World Tuscan charm blends with the surrounding vine-
covered hills to welcome guests with style and grace. From 
enjoying first class amenities at Vino Bello Resort, guests can 
enjoy wine-tasting trips, horseback riding in the hills, bicycling 
through quaint villages or floating above it all in a hot-air balloon. 
For rejuvenation, Spa Terra, a new state-of-the-art underground 
cave spa offers relaxing massages and facial treatments for those 
seeking to be pampered. Explore a remarkable selection of 
American wines at the Estate Wine Cave and Meritage Wine 
Tasting Bar. 

 
 

Inn at the Opera - San Francisco 
A place where performing arts lovers and artists converge, the Inn 
at the Opera in the heart of San Francisco features a prime 
location and luxurious, French-style ambiance. The Inn at the 
Opera continues its performing arts heritage by catering to those 
who appreciate San Francisco’s exquisite cultural activities.  
Suites are elegantly appointed  and stylishly decorated with 
antique European furnishings. Amenities include a complimentary 
continental breakfast, 24-hour front desk services, high speed 
Internet access and valet parking.  A perfect choice for leisure 
vacations, romantic getaways and business travel to San 
Francisco, this property is just steps away from the city's Civic 
Center, the San Francisco War Memorial Opera House and 
Louise M. Davies Symphony Hall.  
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Suites at Fisherman’s Wharf  - San Francisco 
Located next to the Hyde Street Cable Car stop, The Suites at 
Fisherman’s Wharf San Francisco is just a short stroll from the 
sensory pleasures of Fisherman’s Wharf, or the turn of the century 
ambience of The Cannery, Pier 39 and the Aquarium of the Bay.  
With only 24 spacious suites, The Suites at Fisherman’s Wharf is 
the perfect choice for discriminating travelers who want to leave 
their heart in the heart of San Francisco. 

 
 

The Donatello - San Francisco 
The Donatello is a modern hotel in the heart of San Francisco's 
fashionable shopping and theater district by Union Square, with 
a charming Italian backdrop and friendly staff. The property boasts 
rooms that are among the most spacious in San Francisco and 
features a top-floor fitness center, with a whirlpool spa and private 
saunas, which provides the perfect retreat after a day exploring 
the city or visiting the nearby wineries of Napa or Sonoma Valley.  
In a city known for its cuisine, Zingari Ristorante at The Donatello 
hotel in San Francisco is a Northern Italian feast for the taste 
buds. Guests can view the city lights in the penthouse lounge from 
the adjoining rooftop terrace to cap off the evenings and enjoy a 
San Francisco getaway perfect for romance, leisure or business 
travel.  
 

    
 

SOUTHERN CALIFORNIA 
 

    Peacock Suites - Anaheim 
The Peacock Suites in Anaheim feature 139 spacious one- to 
three-bedroom suites that are well equipped with modern 
amenities at an affordable price. Shuttle service to and from the 
Disneyland® Resort, daily complimentary continental breakfast 
and a friendly dedicated staff are just a few of the services guests 
will enjoy at the Peacock Suites in Anaheim.  Peacock Suites near 
Disneyland® Park in Anaheim, California is the ideal destination for 
leisure getaways, family vacations, and business travelers alike.  

 
 
    Harbor Vacations Club - San Diego 

At Harbor Vacations Club, guests experience an unforgettable 
stay aboard their own one- to three-bedroom private yacht or 
floating villa, docked in picture-perfect San Diego Harbor. On 
board, amenities of a first class resort are available including 
queen size beds, private balcony or batio, on board galley, 
refrigerator, washer and dryer, Wi-Fi access and in-room coffee 
maker. A fun alternative to a hotel, every yacht or floating villa is 
spacious and captures the charm of the sailing life.  
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    CANADA 
 
    Carriage Ridge Resort - Ontario 

Just an hour north of Toronto, Carriage Ridge Resort is a four-
season natural playground with rolling hills, lakes, rivers and 
forested trails. Adventure awaits guests who want to ski 
meticulously groomed trails through snow-laden forests of pine, 
tee off at one of eighteen area golf courses, hike or mountain bike 
one of several picturesque trails or just relax at the end of the day.  
One- to two-bedroom condominium accommodations feature fully 
equipped kitchens, gas fireplaces and jetted hot tubs, making 
Carriage Ridge Resort absolutely ideal for family vacations, 
romantic getaways and golf and ski groups to Ontario and the 
Horseshoe Valley.  

     
 

Mountainside Lodge - Whistler 
Mountainside Lodge is literally 60 seconds away from the fabled 
slopes of Whistler’s winter playground.  And whether the chosen 
mode of escape is a ski lift, mountain bike trail, whitewater river or 
zip line, guests are never far from a stylish hideaway, gourmet 
meal or rejuvenating massage when Mountainside Lodge is the 
‘home base’ for adventure.  Guests can choose from a collection 
of intimate studios, spacious bedrooms and lofted suites that 
feature full-service kitchens, gas fireplaces and jetted hot-tubs.  

 
 

HAWAII 
 

    Holua Resort at Mauna Loa Village - Kailua-Kona, Big Island 
Nestled amidst the striking greens of 36 holes of championship 
golf in a lush tropical setting, with a stunning coastal view of 
Keauhou Bay’s private harbor, the Holua Resort at Mauna Loa 
Village invites guests to enjoy a perfect Hawaiian vacation.  The 
resort’s 73 spacious villas in two-story buildings are fully furnished 
with a light Hawaiian flair and feature private lanais with stunning 
views and tropical breezes.  Guests can enjoy eight sparkling 
swimming pools and whirlpools, 11 tennis courts, fitness facility 
and a variety of on-site activities.  

     
 

Kauai Coast Resort at the Beachboy – Kapaa, Kauai 
Kauai Coast Resort at the Beachboy is a newly remodeled 
beachfront resort perfect for either relaxing and soaking up the 
sun or exploring the island. Situated on Kauai’s Royal Coconut 
Coast, here guests find spacious one- and two-bedroom 
accommodations with private lanais, favorite watersports, lush 
flora and fauna and some of the most dramatically beautiful 
scenery in the South Pacific.   Just steps away, the Coconut 
Marketplace offers theaters, shopping and restaurants. Nearby 
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activities include kayaking, snorkeling, hiking and whale watching 
as well as an island-tour by helicopter, scuba diving, or horseback 
riding excursion along the coast.  
 

    Kona Coast Resort - Kailua-Kona, Big Island 
Sitting on 21 acres of lush, tropical gardens amidst the panoramic 
backdrop of Hawaii's Kona Coast, this property offers spectacular 
views and crystal-clear waters. Guests can choose from spacious 
fully furnished villas elegantly decorated with Hawaiian accents 
complete with full kitchens and private lanais.  Other features 
include two swimming pools, three Jacuzzis, sauna, children’s 
pool and playground, tennis courts, volleyball, fitness center and 
on-site activities such as hula lessons and dive instruction. Kona 
Coast resort is absolutely ideal for family vacations, romantic 
getaways, and golf vacations to the Big Island. Golfers play the 
adjacent Kona Country Club 36-hole golf course.  

     
 

Paniolo Greens – Waikoloa, Big Island 
Paniolo Greens, located on the Kohala Coast, offers easy access 
to the Big Island’s northern ranch highlands. Surrounded by 
captivating mountains, Paniolo Greens is a lush tropical retreat 
deep in the heart of Big Island.  A perfect getaway for couples, 
families or reunions and golf outings, the resort offers  tennis, 
horse shoe, swimming, spa, exercise facility, barbeque area, on-
site activities such as Hula lessons and flower lei making.  The 
resort is ideally situated for day trips to the North Shore, Waipio 
Valley, Volcano National Park and the waterfalls on the windward 
coast. Hapuna Beach Park and Kohala Coast’s white sand 
beaches are just minutes away. Rates begin at $119 a night. 
 
 

    Waikiki Marina Resort at the Ilikai – Honolulu, Oahu 
The Waikiki Marina Resort at the Ilikai in Oahu provides easy 
access to Waikiki Beach, one of the most beautiful beaches in the 
world. Travelers are greeted by spacious and beautifully 
appointed studio accommodations with private lanais, a sparkling 
swimming pool, onsite restaurant with international cuisine, a 
fitness center, tennis courts, shops and more. Overlooking the Ala 
Wai Yacht Harbor, the resort is adjacent to Waikiki Beach and has 
played host to United States presidents, celebrities and sun-
worshipping travelers from around the world.  

    
 

NEVADA 
 
    Desert Rose Resort - Las Vegas 

Desert Rose Resort is a winning deal in Las Vegas - without 
stepping foot in a casino. Located an easy block off the Las Vegas 
Strip, the resort provides convenient access to all the glitz and 
glam of Las Vegas with all the gracious pleasures of a resort 
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hotel. An ideal base camp for family vacations and reunions, 
wedding parties, and group travel, the resort is also perfect for golf 
vacationers, conference and convention attendees and business 
travelers. One- to two-bedroom condo suites come with fully 
equipped kitchens and comfortable living and dining areas.  
Desert Rose Resort’s sparkling pool is one of its most compelling 
features. Located in the very center of the resort in Las Vegas and 
surrounded by dense tropical plants, Desert Rose Resort’s pool is 
an oasis. A true relaxing and refreshing hideaway – dramatically 
different from the crush of people at some Vegas hotels.   

    
 

NEW HAMPSHIRE 
 

    Crotched Mountain Resort - Francestown 
About an hour drive from Boston puts you on the door step of  
Crotched Mountain Resort-- a timeless retreat where years ago, a 
toll was once collected from traveling stagecoaches and wagons. 
The resort is located on 675 pristine acres of white birch 
woodlands in the Monadnock Mountains of south central New 
Hampshire in Francestown.  The resort offers 112 spacious one- 
and two-bedroom villas with fully equipped kitchens, fireplaces, 
washers and dryers and jetted hot tubs.  Guests can enjoy an 
outdoor swimming pool, two Har-Tru clay tennis courts and casual 
dining at Malarkey’s Restaurant & Pub.  
 
NORTH CAROLINA 
 
Foxhunt at Sapphire Valley – Cashiers 
Nestled on a wooded mountainside in the southernmost part of 
the Blue Ridge Mountains, sits the city of Cashiers, home of the 
Foxhunt at Sapphire Valley resort. This charming locale is 
surrounded by a lush green valley approximately 3,500 feet high 
surrounded by mountains rising up to 5,000 feet.   Resort 
Amenities include an outdoor pool, a park with picnic area, an 18-
hole PGA golf course, eight clay and two hard-surfaced tennis 
courts, and health club with indoor pool, whirlpool and exercise 
equipment. Skiing is available mid-December through February, 
weather permitting. 
 

 
OREGON 
 

    Whispering Woods Resort - Welches 
Quietly nestled in the shadow of majestic Mt. Hood, Whispering 
Woods Resort in Oregon is one of the few places in North 
America where you can play golf, hike, mountain bike, fly fish and 
ski or snowboard on the same day. As an all-season luxury retreat 
in Welches, Oregon, it not only claims 11, 239 foot Mt. Hood as its 
much photographed backdrop, but also shares the surrounding 
forest with the famous Salmon River, boasting some of the finest 
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trout and salmon fishing in the world. There are abundant hiking 
and mountain biking trails and climbers will find a variety of 
challenging rock formations to test their skills.  Perfect for a 
relaxing family getaway, mountain wedding or business retreat, 
the resort also offers golf next door at the challenging 27-hole 
Three Nines Golf Course, an entertaining test for golfers of every 
skill level.   
 

    TEXAS 
 
    Hill Country Inn & Suites at Salado Creek Vistas - San 
Antonio 

A visit to San Antonio will immerse you in the richness of Texas 
culture, past and present.  The property offers 178 comfortable 
suites with resort amenities including two Jacuzzis, a large 
swimming pool and spacious children’s playground. San Antonio 
is in the heart of Texas Hill country, with serene valleys tucked 
between rolling, cedar-studded hills. This vibrant city boasts more 
than 300 sunny days each year with an annual average 
temperature of about 70 degrees, making it a true outdoor-lover’s 
paradise. Golf on any of the city's fine courses can be as 
challenging as it is relaxing. For families with children, there are 
numerous area theme parks within easy driving distance of Hill 
Country Inn & Suites at Salado Creek Villas in San Antonio, 
including Sea World San Antonio, Six Flags Fiesta Texas, and 
Schlitterbahn Water Park.  

 
    Salado Creek Villas – San Antonio 

Sister property to the Hill Country Inn & Suites, the Salado Creek 
Villas resort affords guests many of the same amenities and 
services.  The newest resort in the Shell Vacations Hospitality 
family, Salado Creek Villas offers spacious 1 & 2 bedroom condo-
style suites with resort amenities including two Jacuzzi’s, an 
oversized swimming pool and large children’s playground. Our 
luxurious suites are ideal for families and offer all the comforts of 
home including a full kitchen or kitchenette, private master 
bedroom, spacious living room area & dining room. 

 
 
    WISCONSIN 
 
    Little Sweden - Fish Creek, Door County 

Nestled in the heart of Wisconsin’s scenic Door County, Little 
Sweden is an all season resort surrounded by spectacular natural 
beauty and wildlife. Whether guests seek hiking, boating, golfing, 
or just want to relax and enjoy the surrounding tranquility, Little 
Sweden is an off-the-beaten path getaway.   Visitors can wander 
the waterfront villages and go shopping in antique stores and gift 
shops. Fine-dining, summer theater, and music festivals also are 
nearby.   
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OWNERSHIP &  
MANAGEMENT:   Shell Vacations Hospitality is consistently rated in the nation’s Top 
50 

management companies;  and handles resort management 
responsibilities.  The company has been recognized in the resort 
and hotel industry as a premier hospitality organization.   Shell 
Vacations Hospitality is a subsidiary of Shell Vacations LLC, a 
premier developer of upscale vacation ownership resorts.   

    Founder, Shelly Ginsburg 
    President, Sue Kelley 
    Vice-President of Sales and Marketing, Karen Johnson 
 

#  #  # 
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